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Students Satisfaction Survey Report (2020-21) 

The students are an integral part of the institution. In order to capture the experiences of students for the 

academic session 2020-21, a questionnaire of 10 parameters has been framed and distributed among students. The 

questionnaire of the survey includes 10 questions to which responses are given anonymously by the students of the 

institution with the help of offline Forms. The survey components include institute level feedback on infrastructure 

and learning experiences. Student Satisfaction Survey was conducted during the month of Jnuary 2021. The 

outcome of the survey will help to reach the objective of the institution. This will also help to initiate remedial action 

to improve the facilities whenever and wherever it is required. The result of the survey will provide a base to plan for 

the future. Total 60students responded to Student Satisfaction Survey. The survey questions include the parameter 

like infrastructure facilities, transparency in conducting examination, Quality of Teaching-Learning Resources, 

Pre-course Counseling before examination etc. revealed that the students are satisfied. They also satisfied and 

acknowledged the effort put by the faculty in promoting and conducting workshops especially Hands on training 

sessions Interdisciplinary Learning Programs implemented in the institution since they are very much helpful to them 

to see the world beyond their prescribed curriculum and also motivating them to learn other subject or practical. 

The parameter like faculty participation in identifying strength and weaknesses to strengthen and overcome those 

respectively, institutional ability in inculcating soft skills, life skills and employment skills among the students to the 

world of words, teaching with ICT tools by the faculty along with the appropriate teaching Pedagogy has been rated 

high in the survey. 

Responses on Questionnaire are given below: 

Q1. Are you satisfied with the infrastructure provided by the college? 

 
 

 

 

 

 

 



Q2.Does the college provide transparency in conducting examination and declaration of 

results? 

 

Q3. Does the college have adequacy, Accessibility and Quality of Teaching-

LearningResources? 

 
Q4. How is your experience with Pre-course Counseling before examination? 

 

 
 

 

 

 
 

 

 



Q5. Are the teachers giving you sufficient time for any queries or clarifications? 

 
Q6. How would you rate the teaching in this college on the scale of, 1-10? Please tick 

anyone! 

 

Q7. Are you explained about the course/curriculum properly by the teachers? 

 

 Q8. Do the teachers provide you with notes and teaching aids? 

  



Q9. Are you satisfied with the Innovative teaching methods such as guest lectures, 

industrial visits, PPTs., Use of ICT tools conducted by the college? 

 

Q10. Are you satisfied with student centric methods such as various competitions, Quiz competition, 

Extempore speech conducted bythe college? 

  

 

 

The feedbacks received from the students were thoroughly analyzed and a few fruitful steps are taken to 

resolve the drawbacks relating to curriculum delivery. 

 All the departments are asked to take more remedial and tutorial classes on the basis of their needs. 

 Faculties are advised to use LCD Projectors depending on their demand for the course and to use more ICT 
tools in teaching learning process. Though Colleges are open after lockdown, faculties are informed to 

continue the online classes as well as units test etc. whenever possible by means of Google meets, whatsapp 

groups etc. 

 Decisions have been taken to strengthen mentoring system to find out the strength and weakness of the 

students to improve their employability skill.  

 Decisions have been taken to strengthen mentoring system to find out the strength and weakness of the 

students to improve their employability skill.  
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